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ACSIMILE 



Date: November 5, 2004 



Time Sent: 



To: 

Examiner Khanh H. Le - 
GAU3622 


Company: 

U.S. Patent and Trademark Office 


Facsimile No: 
703.305,7687 


Telephone No: 

703.305.0571 




From: 


Lawrence T. Cullen 


Direct Phone: 


202.756.8379 




E-Mail: 


lcullen@mwe.com 


Direct Fax: 


202.756.8087 




Sent By: 


Ilona Williams 


Direct Phone: 


202.756.8691 




Client/Maiier/Tkpr: 


38188-382/4715 


Original to Follow by Mail: 


No 






Number of Pages, Including Cover: 


05 



Re: U.S. Serial No. 09/766,636 

Our Reference: 381 88-382 



Message: 

Transmitted herewith arc: 

Notice of Appeal authorizing $340.00 fee; and 

Petition Tor Three Extension of time authorizing fee of $560.00 



The information contained In this facsimile message is legally privileged and confidential Information intended only for the use of the 
individual or entity named above. If the reader of this message Ib not the intended recipient, you are hereby notified that any dissemination, 
distribution, or copy of this facsimile is strictly prohibited. If you have received this facsimile In error, please notify us Immediately by 
telephone and return the original message to us at the below address by mail. Thank you. 

IF YOU OO NOT RECEIVE ALL OF THE PAGES, PLEASE CALL MATILDA NEWMAN AT 202.756.8861 AS SOON AS POSSIBLE. 
Main Facsimile: 202.758.8087 Facsimile Operator 202.756.8090 
U.S. practice conducted through McDermott Will & Emery LLP. 

600 Thirteenth Street N.W. Washington, D.C. 20005-3096 Telephone: 202.756.6000 
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DocketNo.: 38188-382 



RECEIVED 
CENTRAL FAX CENTER 

NOV 0 5 2004 



PATENT 



IN THE UN ITED STATES PATENT AND TRADEMARK OFFICE 
BEFORE THE BOARD OF PATENT APPEALS AND INTERFERENCES 



In re Application of 
Alan K. GORENSTEIN 
Application No.: 09/766,636 
Filed: January 23, 2001 



Customer Number: 20277 
Confirmation Number: 8377 
Tech Center Art Unit: 3622 
Examiner: K.H. Le 



For: SYSTEM AND METHOD FOR COMPOSITE CUSTOMER SEGMENTATION 



NOTICE OF APPEAL 
FROM THE PRIMARY EXAMINER 
TO THE BOARD OF APPEALS 

Mail Stop AF 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

Applicant hereby appeals to the Board of Appeals from the After-Final Official Action dated 
May 5, 2004 of the Primary Examiner finally rejecting claims 22-32. 



Appeal Fee: $340.00 

D Not required (fee paid in prior appeal in this application). 

£3 Charge to Deposit Account No. 500417. 

□ Check Enclosed. 
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U.S. Serial No. 09/766,363 



Please charge any shortage in fees due in connection with the filing of this paper, including 
extension of time fees, to Deposit Account 500417 and please credit any excess fees to such 
deposit accounL 



Respectfully submitted, 
MCDERMOTT WILL & EMERY LLP 

Lawrence T. Cullen 
Registration No. 44,489 

600 13 th Street, N.W. 
Washington. DC 20005-3096 
202.756.8000 LTCridw 
Facsimile: 202.756.8087 
Date: Novembers, 2004 
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Docket No.: 38188-382 PATENT 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of 
Alan K. GORENSTEIN 
Application No.: 09/766,636 
Filed; Januaiy 23, 2001 



Customer Number: 20277 
Confirmation Number: 8377 
Group Art Unit: 3622 
Examiner: KiLLe 



For: SYSTEM AND METHOD FOR COMPOSITE CUSTOMER SEGMENTATION 

PETITION FOR EXTENSION OF TIME 

Mail Stop EOT 
Commissioner for Patents 
P.O Box 1450 
Alexandria, VA 22313-1450 

Sir: 

It is respectfully requested that the time for response to the Office Action ***** May 5, 
2004, now due to expire August 5, 2004, be extended for three month(s) and set to expire on 
November 5, 2004; ' 

Please charge the extension fee of $560,00 (difference between two month Extension of 
time previously authorized and difference between the two month extension and three month 
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exwoalon) to Uepoalt Aooount No. 900417. Please cbnrao any addJUonal fee« or cradle any 
OVOrpAycnent Co O«poalt AdOoum Mo. S004 17. 



K.««p««tfUlly aubraittod . 

MCOBRMOTT WILL. 4fe BlvCERY X-l_*» 




HeAiotration T-J<». 44,489 

OOO IS'" Strom. W.-W. 
Waahlnffton. I^>0 200030096 
202.756.8000 X.TCMdw 
Paoslmlle: 202.75ti.80S7 
Datai Novemtxn- 5. 2004 
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This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

< •■ 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SDES 
d^TADED TEXT OR DRAWING 
QbLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 
Q GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCES) OR EXHDIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: , , ; 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



